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Medicaid and Help with Lodging and Meals for Medical Appointments

This fact sheet will answer many of your questions about how Medicaid can help pay for lodging
and meals if you and your family have to travel for a Medicaid covered medical appointment.
All requests for transportation to Medicaid covered appointments, including rides, mileage
reimbursement or assistance paying for other travel expenses must now go through LogistiCare.
LogistiCare can be reached at 1-866-907-1493. County Human Services Departments can no
longer help with these requests. Go to the Family Voices of Wisconsin website at
www.fvofwi.org/factsheets.html for more fact sheets.

Travel expense reimbursement means cash assistance to help pay for food and an overnight
stay at a motel or hotel. Whenever possible, LogistiCare will pay for your approved lodging
expenses directly to the lodging facility. If that is not possible (e.g., because of short notice),
you will be reimbursed. For meals, you will either be reimbursed or you can receive money in
advance if you cannot afford to pay for this directly.

PLEASE NOTE - If you live in Milwaukee, Waukesha, Washington, Ozaukee, Racine or Kenosha
County and are covered by a Medicaid HMO you should not contact LogistiCare. Continue to
work directly with your HMO if you need help with a ride or need mileage reimbursement.

What is the Medicaid benefit? If you and/or your child have Medicaid coverage, including
BadgerCare Plus Standard Plan or the Benchmark Plan, and you need assistance getting to a
Medicaid covered medical appointment, Medicaid can help. This could include paying for or
reimbursing you for travel expenses such as meals and a stay at a hotel. However, you must let
them know that you have a “financial hardship” and need help paying for these expenses.

When will my overnight stay be paid for from Medicaid? Your travel related expenses may be
covered if your travel is other than routine which is defined by the Department of Health
Services as trips for a medical appointment that are significantly beyond the distances typically
traveled (50 miles or more) to obtain health care services.

LogistiCare further states that food and lodging expenses may be covered if:

e The person covered by Medicaid or BadgerCare Plus must travel more than 4 hours to
get medical services due to not having a closer provider for the member to receive care,
or

e Anovernight stay is required due to medical necessity or cost considerations.

When will my meals be paid for from Medicaid? You will be reimbursed for meals for a medical
appointment only when:
e You and/or your family are required to leave your home community for 4 hours or more
to receive medical care, or
e Your travel is “other than routine” — see definition above.
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A LogistiCare “Meal Reimbursement Log” can be emailed, faxed or sent to you. Let them know
how you want to receive this form. You must keep your receipts for meals and send them with
this log to LogistiCare after your trip.

Keep in mind that some exceptions can be made for both lodging and meals expense
reimbursement depending on your circumstances, so contact LogistiCare as soon as possible.

How do | request help with lodging and meals? As soon as you are aware of long distance travel
for a Medicaid covered appointment (ideally at least 5 days in advance), contact LogistiCare and
let them know you are seeking financial help with paying for meals and lodging to a medical
appointment. LogistiCare can be reached at 1-866-907-1493. They will ask you a number of
guestions to determine if the appointment is medically necessary and if the medical care could
be provided by a clinic or hospital that is closer to your home. Please note — this call could take
30 minutes or more to complete. Your request will be reviewed by a Utilization Review Team and
they will call you back to let you know if it has been approved. If you have not heard back in a
day or two, call them back!

Be ready to provide your (or your child’s) Forward Health ID, your and name and address and
the name and address of the provider. You may want to work with the clinic or hospital social
worker to find a hotel near the medical facility and you will need to provide this information to
LogistiCare so they can pay the hotel directly.

Do | have to provide financial information to show that | need help with paying for travel
related expenses for taking my child to a medical appointment? No, you will not have to prove
that you need assistance by providing any financial records or tax return information.

What will | receive?
If your request for lodging is approved, Medicaid will pay:
¢ Milwaukee, Racine and Waukesha Counties — maximum rate of $80 per night (excluding
taxes)
e All other counties in Wisconsin — maximum rate of $70 per night (excluding taxes)
e Out of state: maximum rate of $70 per night (excluding taxes)

If your request for meal expenses is approved, Medicaid will pay:
e |n Wisconsin: Breakfast - $8.00/Lunch - $9.00/Dinner - $17.00
e QOut of state: Breakfast - $10.00/Lunch - $10.00/Dinner - $20.00

What if my request is denied? Can | appeal this denial? Yes, first contact the LogistiCare
Complaint Line at: 1-866-907-1494. You can also request a review by the Wisconsin Department
of Health Services. You must work with LogistiCare to arrange this review. LogistiCare also has
an Ombudsman (a person who advocates for others) who can work with you and providers to
help resolve problems with transportation.

What if | have questions about whether | should call LogistiCare? Contact your Regional Center for
Children and Youth with Special Health Care Needs. To find the Regional Center closest to you call
1-800-642-7837.
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