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Mileage Reimbursement for Medicaid Covered Appointments   
   

This fact sheet will answer many of your questions about how to get reimbursement* 
from Medicaid to help you pay for driving your child to a medical appointment.  All 
requests for transportation to Medicaid covered appointments, including rides, bus 
passes and mileage reimbursement must now go through LogistiCare.  County Human 
Services Departments can no longer help with these requests.  

  
*Mileage reimbursement means cash assistance to help pay for the cost of gas or 

 other car related expenses. The current rate from Medicaid is 24 cents per mile.  
  

What is the Medicaid benefit? If you and/or your child have Medicaid coverage 
(including BadgerCare Plus Standard Plan or the Benchmark Plan) and you need 
assistance getting to a Medicaid covered medical appointment Medicaid can help. This 
can include reimbursing you for driving your own car.  However, you must not have any 
other way to get to your appointment or financially need assistance with getting to 
the appointment. (Go to www.fvofwi.org/factsheets.html for more fact sheets.)    

  
PLEASE NOTE - If you live in Milwaukee, Waukesha, Washington, Ozaukee, Racine or Kenosha 
County and are covered by a Medicaid HMO you should not contact LogistiCare. Continue to 
work directly with your HMO if you need help with a ride or need mileage reimbursement. 

 

How do I request reimbursement?  At least 2 days before your child’s medical 
appointment, call LogistiCare to let them know that you need mileage reimbursement 
(see script on page 2).  LogistiCare can be reached at 1-866-907-1493. You should be 
ready to give them your child’s Forward Health ID number, the name and address of the 
clinic or hospital and the name of your child’s doctor.   

 
If your appointment is urgent and you cannot call them 2 days before the appointment, 
call them as soon as possible before you drive your child to the clinic or hospital. When 
you call LogistiCare, let them know this is an urgent appointment and you need mileage 
reimbursement.  Do not call LogistiCare for an emergency. Call 911 for an emergency. 
 
What is the mileage authorization form? How do I get a copy? Once your request has  
been approved, LogistiCare will give you a job/trip number and will mail, email or fax a 
mileage authorization form to you. They can also fax it to the doctor’s office.  You must 
write the job/trip number and trip date on the form.  In addition, your provider must 
sign this form.  If you or your child has more than one appointment you may be able to 
use the same form and send it back to LogistiCare at the end of the month.  
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What questions will LogistiCare ask me? You will be asked a series of questions to 
determine if you qualify for mileage reimbursement.  (Please note ς it could take 15-20 
minutes to answer all required questions). These questions could include, “Do you have 
a car available to you?” “Is it drivable?” “Do you need the reimbursement to get your 
child to their appointment?” You could also be asked, “Do you have a financial 
hardship?”  If you believe that receiving reimbursement to help you offset the cost of 
gas or other car related expenses would be important to your family’s budget, then you 
could answer, YES.  You do not need to provide specifics about your family’s finances.   

 
Has Medicaid changed their policies about who can be reimbursed? No, there has 
been no change in policy, however, in the past many counties had their own process 
and may have interpreted the Wisconsin Medicaid policy slightly differently.   

 
Do I have to provide financial information to show that I need help with paying for 
driving my child to a medical or therapy appointment? No, you will not have to prove 
that you need assistance by providing any financial records or tax return information.  

  
What will I receive?  If your request is approved, the current rate of reimbursement is 
$.24 (24 cents) per mile.  LogistiCare sends out reimbursement checks 2 times per 
month (around the 1st and the 15th of each month).  

 
If my child with special needs has to go to an appointment but I also need to bring my 
other children, can I bring them with me?  Yes, if you are driving your own vehicle, 
there are no restrictions on who else can drive with you.   
 
What If my request is denied? Can I appeal this denial? Yes, first contact the LogistiCare 
Complaint Line at: 1-866-907-1494. You can also request a review by the Wisconsin 
Department of Health Services. You must work with LogistiCare to arrange this review.  
LogistiCare also has an Ombudsman (a person who advocates for others) who can work 
with you and providers to help resolve problems with transportation. Contact 
LogistiCare for more information on the Ombudsman.  

Sample request for mileage reimbursement for an Outpatient Medical Appointment 

“I am calling to request mileage reimbursement for a medical appointment for my child on 
(date)___________.  The BadgerCare/Forward Health ID # for (your child’s name)____________ 
is:___________________.  The appointment is with (provider’s name) ____________, 
at______am/pm. The address is:_____________,  My e-mail address is:___________________.  
Please forward the trip authorization form to me by e-mail if available.  I am requesting this 
reimbursement because I have a financial hardship.” 

**Remember to print the trip authorization sheet and have it signed by the health care provider.  
Submit the completed form(s) to Logisticare for reimbursement by the end of the month.     
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What if I have questions about whether I should call LogistiCare? Contact your Regional Center for Children and 

Youth with Special Health Care Needs. To find the Regional Center closest to you call 1.800.642.7837. 

 


