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         Medicaid and Transportation to Medical Appointments 

This fact sheet will answer many of your questions about Medicaid’s non-emergency 
transportation benefit and how to get a ride to a medical appointment. This includes 
getting mileage reimbursement* from Medicaid to help you pay for driving your own 
car, having a taxi or private car pick you up or receiving a bus pass.  This is for regularly 
scheduled or urgent care appointments and not for a ride for a medical emergency.   
 
*Mileage reimbursement means cash assistance to help pay for the cost of gas or other car 
related expenses – the current rate from Wisconsin Medicaid is 24 cents per mile.  

 
What is the Medicaid benefit? If you have Medicaid coverage and you need a ride to a 
Medicaid covered medical appointment, Medicaid will arrange for your ride.  This could 
include a ride by a common carrier (taxi, private car or bus) or reimbursing you for 
driving your own vehicle.  However, you must not have any other way to get to your 
appointment or financially need assistance with getting to the appointment.    

  
Who is eligible for this benefit? Children and adults who are covered by Wisconsin 
Medicaid (including the BadgerCare Plus Standard Plan and the Benchmark Plan) are 
eligible for this benefit.  If you are enrolled in the BadgerCare Core Plan or BadgerCare 
Core Basic Plan you are not eligible.  

 
Who do I call?  You must call LogistiCare at 1-866-907-1493 to request a ride. Your 
County Human Services Department can no longer help with rides or mileage 
reimbursement.   

 
PLEASE NOTE - If you live in Milwaukee, Waukesha, Washington, Ozaukee, Racine or Kenosha 
County and are covered by a Medicaid HMO you should not contact LogistiCare.  Continue to 
work directly with your HMO if you need a ride. 
 

What if a friend, relative or community agency can give me a ride? LogistiCare will only 
arrange a ride (or reimburse you for driving or taking a bus) if you have no other way to 
get to your appointment. When you call LogistiCare, you will be asked if someone else 
can give you a ride. Remember, if you feel that it would be very hard for family or 
friends to drive you, then tell them, “I am calling because I need a ride and someone else 
cannot give me a ride.”   
 
How do I schedule a ride?  At least 2 days before the medical appointment, call 
LogistiCare at 1-866-907-1493. You should be ready to give them your (or your child’s) 
Forward Health ID number, your name and address, and the name and address of your 
provider – keep in mind this call could take 20 minutes or more.  
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If I am being picked up by a taxi or other carrier what should I know about my ride? On 
the day of your appointment, you should be ready for your ride at the time LogistiCare 
told you the ride is coming. If you have been waiting more than 15 minutes, call the 
LogistiCare “Where’s My Ride” line which is 1-866-907-1494.  After your appointment, 
your ride should come within 15 minutes.  If you are not sure when the appointment 
will be over, call LogistiCare (and not the taxi company) at 1-866-907-1493. Your ride 
should pick you up within 1 hour.   

 
What if I need to see the doctor today? If your appointment is urgent and you cannot 
call them 2 days before the appointment, call LogistiCare as soon as possible before 
your (or your child’s) appointment.  When you call let them know this is an urgent 
appointment (but not an emergency – LogistiCare will NOT provide a ride for an 
emergency. Call 911 for an emergency.) and you need to get a ride or need mileage 
reimbursement if you plan to drive your own car.  

 
Can my other children ride with me to the appointment?  Only the person who is going 
to the medical appointment and one parent or caregiver can ride to the appointment if 
LogistiCare is arranging for a taxi or other common carrier.   

  
What if I can take a bus but need help with paying for a bus pass?  When you call 
LogistiCare they may ask if taking a bus to appointments is an option (a bus is available 
near you and you and your child are able to safely ride the bus). LogistiCare will then 
send you bus passes. If you have regularly scheduled medical appointments to a clinic 
that is on a bus line this may be a good, reliable way to get to and from your 
appointments.  
  
What if I have a car but need money for gas?  LogistiCare can provide mileage 
reimbursement if due to “financial hardship” you need help getting to the appointment. 
Currently the reimbursement rate is $.24 per mile. (See the Family Voices “Mileage 
Reimbursement for Medicaid Covered Appointments” fact sheet for more details at 
www.fvofwi.org/factsheets.html)   
 
What about other travel related expenses? Meals and lodging may be covered by Medicaid if 
your travel is beyond distances typically traveled to get medical care (e.g., 50 miles or more) 
or an overnight stay is medically necessary.  This is approved on a case by case basis so call 
LogistiCare at 1-866-907- 1493 and explain your travel needs.   

 

What if my request is denied? Can I appeal this denial? Yes, first contact the LogistiCare 
Complaint Line at: 1-866-907-1494. You can also request a review by the Wisconsin 
Department of Health Services. You must work with LogistiCare to arrange this review. 
LogistiCare also has an Ombudsman (a person who advocates for others) who can work 
with you and providers to help resolve problems with transportation.  
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What if I have questions about whether I should call LogistiCare? Contact your Regional Center for Children and 

Youth with Special Health Care Needs. To find the Regional Center closest to you call 1.800.642.7837. 

 


